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EMAILS TO CONTACT 

• Academic Documents 

• Policies & Procedures  
registrar@nu.edu.kz 

• Registration & Scheduling 
schedule-

registrar@nu.edu.kz 

• Academic Advising 

• Academic Status 
aau@nu.edu.kz 

• Degree conferral & diploma 

• Graduation ceremony 
graduation@nu.edu.kz  



OFFICE LOCATION 

 Block 9 

 Main Office 9151 

 

 



GRADUATE ATTRIBUTES 

Possess an in-depth and 
sophisticated understanding of their 

domain of study 

Be intellectually agile, curious 
creative and open-minded 

Be thoughtful decision makers who 
know how to involve others 

Be entrepreneurial, self-propelling 
and able to create new 

opportunities 

Be fluent and nuanced 
communicators across languages 

and cultures 

Be cultured and tolerant citizens of 
the world 

Demonstrate high personal integrity 

Be prepared to take a leading role in 
the development of their country 



ACADEMIC POLICIES & PROCEDURES 

www.registrar.nu.edu.kz 

Quick links 

Policies and Procedures 





ACADEMIC CALENDAR YEAR  

Academic Calendar 
sets out the school year 
and is approved by the 
NU Academic Council 

Academic year consists of intensive 

courses which run daily, along with 

longitudinal courses which run once 

a week 

You can find these at 

https://registrar.nu.edu.kz/quick-

links/academic-year-2020-2021 
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CREDITS 

NU uses the ECTS  

(European Credit Transfer and Accumulation System) credit system 

MD program courses are measured in weeks 

No credits and no GPA 



ATTENDANCE 

 

 

Attendance is mandatory at NU – students are expected to 

attend all classes 
 



TRANSFER BETWEEN SCHOOLS 

Transfer between Schools and Majors 
is not applicable to the MD students 



MD grading 

 

 PH - Pass with Honors 

 P - Pass 

 F - Fail option 

 

“AW” – Administrative Withdrawal 

“I” - Incomplete 

“IP” – In Progress 

 

 

Administrative Grades 

GRADING SYSTEM 



APPEAL of GRADES 

Error in calculation 

Error in application of the class 
grade policy as presented in the 

Course Syllabus 

Incorrect entry of the grade 
into the database 

Incomplete marking 
of an assessment 

 

 

 

ONLY 4 Reasons for appeal 

 



ACADEMIC STATUS 

School expects 
students to maintain 
satisfactory academic 

progress towards 
degree completion 

Academic Probation: School 
does not place students on 

academic probation; 
students are progressed 

through a students 
promotion process 
performed by CSP 

(Committee on Student 
Promotion ) 



FINAL EXAMINATIONS 

Exam is conducted 
after completion of 

each course 

Final exams 
schedule is 

developed and 
provided by 

NUSOM 

Final exam period 
– check the 

Academic calendar 
and consult with 

course lead 



SATISFACTORY PROGRESS TOWARDS 

DEGREE 

Required number of years for a student to receive 
MD degree is 4 years 

Four-year program is based on a block structure 
(refer to Program’s Curriculum Structure) 

CSP monitors the progress of each student at the 
end of academic year 



SATISFACTORY PROGRESS TOWARDS 

DEGREE 

To graduate MD student is required to progress through a number of 
distinct stages: 

Satisfactory application to the program 

Completing all required coursework 

Satisfactory performance in the qualifying examinations 



GRADUATION 

Every year at the end of the Spring 

Semester NU holds Graduation 

Ceremony for all graduating 

students 

 

Only students who have met ALL 

the degree requirements are invited 

to the ceremony 

 



GRADUATION WITH HONORS 

 

 

Graduated with Honors – Criteria to award honors for individual 

courses and blocks are regulated by the internal regulations 

 



LEAVE OF ABSENCE (LoA) 

Categories of 
LoA 

Medical 
category 

Immediate 
Family Member 

category 
Other category 



WITHDRAWAL FROM THE UNIVERSITY 

A student willing to 
withdraw from NU 

shall fill out the 
application for 

voluntary withdrawal 

Then to collect all of 
the required 

signatures and 
return to Office 



DISMISSAL FROM THE UNIVERSITY (Academic) 

failure to maintain adequate CGPA or GPA 

failure to maintain satisfactory progress towards the degree 

failure to complete specific course requirements of the student’s program of 
study and/or the inability to transfer to any other School or major 

failure to register for the minimum number of credits by the Add Course 
deadline indicated in the corresponding Academic Calendar for that 
semester, unless approved by the Dean and VPAA 

failure to maintain continuous registration 



DISMISSAL FROM THE UNIVERSITY (Disciplinary) 

failure to attend the first week of classes without approval of the Dean/Vice 
Dean of the appropriate School 

failure to attend the required Orientation session for new students 
without approval from the Dean/Vice Dean of the appropriate School 

failure to attend the required number of classes 

on the grounds specified in the Student Code of Conduct and 
Disciplinary Procedures of the University 



DISMISSAL FROM THE UNIVERSITY  

(Financial & Other) 

violation of obligations on payment of tuition or other expenses 

failure to sign an agreement on provision of education services by the 
announced deadline 

violation of the University’s internal regulations or other internal 
documents regulating admission and organization of the educational 
process of the University, including student handbooks 

other reasons provided by the legislation of the Republic of Kazakhstan 
and internal documents of the University 



ACADEMIC DOCUMENTS 

The Office of the Registrar provides all the Enrollment verifications and Official 
transcripts 

Documents have a 3-day processing period 

Documents can be received in English/Kazakh/Russian languages 

All the documents are ordered online  



ONLINE ORDERING of ACADEMIC DOCUMENTS 

Visit the Office of the Registrar’s web 

page to make your order 

 

https://registrar.nu.edu.kz/page/acad

emic-documents 

 

Watch the video manual on how to 

order academic documents online 

 

https://www.youtube.com/watch?v=

du_xc87gj_E&feature=youtu.be 

https://registrar.nu.edu.kz/page/academic-documents
https://registrar.nu.edu.kz/page/academic-documents
https://registrar.nu.edu.kz/page/academic-documents
https://registrar.nu.edu.kz/page/academic-documents
https://www.youtube.com/watch?v=du_xc87gj_E&feature=youtu.be
https://www.youtube.com/watch?v=du_xc87gj_E&feature=youtu.be


www.nu.edu.kz 

HOW TO REGISTER 

FOR COURSES 



REGISTRATION FOR COURSES 

NU has an online 
registration system 

Students matriculated into the 
MD program do not need to 
register through the standard 

NU graduate registration 
process because all courses 
at NUSOM are compulsory 

Students are registered 
by School Office 
Administration – 

Manager for Academic 
and Student Affairs 



  



 

Where can I find the general schedule with a list of all 

courses, sections, instructors and time slots? 
 

registrar.nu.edu.kz -> Quick links -> Course schedule by schools 

 



Where can I find course requirements and registration 

priorities? 
 

registrar.nu.edu.kz -> Quick links- > Course list with requirements 

 



What courses should I take? 
 

Please consult with School Office Administration, or Program Director 

 



What is the last day of ADD/DROP period? 
 

All dates and deadlines are listed in the Academic Calendar 

 



CONTACT INFORMATION  

● Working hours 
Monday 8:30 – 17:30 

Tuesday 8:30 – 17:30 

Wednesday 8:30 – 17:30 

Thursday 13:30 – 17:30 

Friday 8:30 – 17:30 

 

● Location 
Block 9 

Office 9151 

registrar@nu.edu.kz 

www.registrar.nu.edu.kz 

 

Welcome to our Office! 

mailto:registrar@nu.edu.kz


www.nu.edu.kz 

Thank you! 


