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Before we get started

Overall 38 slides Good internet connection
Approx. 45 minutes Quiet place

Q&A session aftewards Good mood ©
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Short glossary

NU — Nazarbayev University

OR - Office of the Registrar

GR — Graduate

GPA — Grade Point Average

CGPA — Cumulative Grade Point Average
VPAA — Vice Provost for Academic Affairs
LoA — Leave of Absence
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| Kabanbay Batyr Ave.

OFFICE LOCATION

Block 9

Main Office 9151 ﬁ

Turan Ave.
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GRADUATE ATTRIBU

ES

Possess an in-depth and
sophisticated understanding of their
domain of study

Be intellectually agile, curious
creative and open-minded

Be thoughtful decision makers who
know how to involve others

Be entrepreneurial, self-propelling
and able to create new
opportunities

QOO

Be fluent and nuanced
communicators across languages
and cultures

Be cultured and tolerant citizens of
the world

Demonstrate high personal integrity

Be prepared to take a leading role in
the development of their country

QOO0
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ACADEMIC POLICIES & PROCEDURES

www.registrar.nu.edu.kz

[ Quick links

[Policies and Procedures
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POLICIES AND PROCEDURES

[4] ACADEMIC POLICIES AND PROCEDURES FOR UNDERGRADUATE PROGRAMS

[4) ACADEMIC POLICIES AND PROCEDURES FOR GRADUATE PROGRAMS pdf

[ ACADEMIC POLICIES AND PROCEDURES FOR DOCTOR OF MEDICINE PROGRAM pdf

[ REGULATIONS ON LEAVE OF ABSENCE FOR UNDERGRADUATE AND FOUNDATION YEAR PROGRAM pdf

[ POLICY AND PROCEDURES ON THE FIFTH YEAR OF UNDERGRADUATE STUDY. pdf
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[ REGULATION ON DISMISSAL AND VOLUNTARY WITHDRAWAL FOR UNDERGRADUATE AND FOUNDATION YEAR PROGRAM
STUDENTS .pdf
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ACADEMIC CALENDAR YEAR

/Academic Calendar

sets out the school year
and is approved by the
NU Academic Councll

o\

GR programs have 3 academic
periods:

Fall and Spring semesters

Summer term
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ATTENDANCE

Attendance is mandatory at NU — students are expected to
attend all classes (including online classes)
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CREDITS

NU uses the ECTS
(European Credit Transfer and Accumulation System) credit system

All NU Master’s degree programs will have min of 90 ECTS and max of 120 ECTS credits

PhD programs beyond those required for the Master’s degree will be determined by each program
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Student must have a
specific number of
ECTS

PROGRAM COMPLETION

Satisfactory
completion of core
graduate courses

Satisfactory
completion of elective
graduate courses

Satisfactory
completion of
research milestones

Students cannot have
any outstanding
Incompletes or IP
grades

Student must be in
Good Academic
Standing
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TRANSFER of CREDITS from OUTSIDE UNIVERSITIES

Subject to program-specific guidelines, credit for courses
taken at other accredited higher educational institutions in

Kazakhstan or abroad may be transferred to a student’s
University record
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GRADING SYSTEM

Letter grading Administrative Grades
“A” - Excellent; exceeds the highest “AU” - Audit

standards in the assignment or “AW” — Administrative Withdrawal
course “I” - Incomplete

‘A7 - L. “IP” — In Progress

“‘B+” - ... “IPS” — In Progress Satisfactory
“IPU” — In Progress Unsatisfactory
‘CT- ... “TC” — Transfer Credit

“F” - Failing; very poor performance “W” - Withdrawal
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GPA CALCULATION
Grade points are calculated by The Cumulative Grade Point
multiplying the number of credits by Average (CGPA) period is
the grade points of the grade computed by dividing the sum of the
awarded for each course earned grade points by the total
graded credits attempted in
Your Academic Status is based on the whole period of study

your Cumulative GPA

GPA GPA CALCULATOR
This module calculates preliminary GPA for a students
+ —
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ACADEMIC STANDING

Academic Progress. To continue a minimum CGPA for letter

In any graduate program at graded courses

University, a student must be in

Good Academic Standing at the timely completion of program-
conclusion of each grading specific research and other

period as determined by: academic milestones.
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Graduate School of Business: CGPA = 3.00;
Graduate School of Education: CGPA = 3.00;
Graduate School of Public Policy: CGPA = 2.67;
School of Engineering and Digital Sciences: CGPA = 2.67;
School of Sciences and Humanities:
M.Sc. and PhD in Biological Sciences, Applied Mathematics,
Chemistry, Physics - CGPA = 2.67
Other programs: CGPA = 3.00;
School of Medicine: CGPA = 2.67;
School of Mining and Geosciences: CGPA = 2.67
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ACADEMIC PROBATION

A student who fails to satisfy the program-specific conditions
for Good Academic Standing at the conclusion of each

academic period will be automatically placed on academic
probation
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APPEAL of GRADES

Error in
calculation

Error in application of the class

grade policy as presented in the > ONLY 4 Reasons for appeal

Course Syllabus

Incorrect entry of the grade
into the database

Incomplete marking
of an assessment
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GRADUATION

Every year at the end of the Spring
Semester NU holds Graduation
Ceremony for all graduating
students

Only students who have met ALL |
the degree requirements are invited &
to the ceremony




N NAZARBAYEV

W UNIVERSITY

GRADUATION WITH HONORS

Distinction — CGPA is equal to 4.00 (out of 4.00)

Graduated with Honors — a students ranked in the top 10% of the
students of each Program based on CGPA
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LEAVE OF ABSENCE (LoA)

Medical
category

Immediate
Family Member
category

Other category
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WITHDRAWAL FROM THE UNIVERSITY

-

\{

A student willing to
withdraw from NU
shall fill out the
application for
voluntary withdrawal

-

Then to collect all of
the required
sighatures and
return to Office

\
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DISMISSAL FROM THE UNIVERSITY (Academic)

failure to maintain adequate CGPA or GPA ]
failure to maintain satisfactory progress towards the degree ]
failure to complete specific course requirements of the student’s program of
study and/or the inability to transfer to any other School or major

deadline indicated in the corresponding Academic Calendar for that
semester, unless approved by the Dean and VPAA

failure to register for the minimum number of credits by the Add Course J

failure to maintain continuous registration
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DISMISSAL FROM THE UNIVERSITY (Disciplinary)

failure to attend the first week of classes without approval of the
Dean/Vice Dean of the appropriate School

failure to attend the required Orientation session for new students
without approval from the Dean/Vice Dean of the appropriate School

failure to attend the required number of classes ]

on the grounds specified in the Student Code of Conduct and
Disciplinary Procedures of the University

deliberate submission of the false documents or misleading information
during the admission process
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DISMISSAL FROM THE UNIVERSITY
(Financial & Other)

failure to sign an agreement on provision of education services by the ]

announced deadline

documents regulating admission and organization of the educational
process of the University, including student handbooks

violation of the University’s internal regulations or other internal ]

other reasons provided by the legislation of the Republic of Kazakhstan
and internal documents of the University
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ACADEMIC DOCUMENTS

The Office of the Registrar provides all the Enroliment verifications and Official transcripts

Documents have a 3-day processing period

Documents can be received in English/Kazakh/Russian languages

All the documents are ordered online
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ONLINE ORDERING of ACADEMIC DOCUMENTS

Visit the Office of the Registrar’'s web Watch the video manual on how to
page to make your order order academic documents online
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FREQUENTLY ASKED QUESTIONS



N NAZARBAYEV

W UNIVERSITY

Can another person pick up my
documents?

Yes. Send an email with the name of the person — that person must bring
his/her ID to pick up the documents (on-campus)

No. You can request a scanned copy of your documents or order postal
delivery to your address by your own cost (off campus)
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How long does it take to receive documents?

There is a THREE WORKING DAY processing period for all academic
documents (on-campus)

It could take more than three days under current circumstances (off campus)




Can | get the original IELTS certificate that |
turned in during my admission?

NO. You may request a new certificate directly from IELTS center

NOTE: All documents and other materials submitted by applicants in
connection with their application for admission to the Program become the
property of the University and are subject to the University’s rules and
regulations concerning confidentiality



Could you state the amount of stipend in my
Enroliment Verification letter?

NO — any official statements about your stipend must be requested directly from the Bursar’s Office



Can you state that the language of instruction
at NU is in English?

YES, itis indicated in the official transcripts and enroliment verifications
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CONTACT INFORMATION

Working hours

*Monday 8:30 — 17:30
»Tuesday 8:30 —17:30
"Wednesday 8:30 — 17:30
*Thursday 13:30 - 17:30
»Friday 8:30 — 17:30

Location

Block 9
Office 9151

www.registrar.nu.edu.kz

Welcome to our Office!
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Thank you!

www.nu.edu.kz



