
FAQ 
 

ROOM BOOKING 
 

How can I book a room in the Library? 

In order to book an individual study room or group study room in the Library please 
click here.  

 

How can I book a room on campus? 

If you would like to book a room outside the Library block please find room booking 
page on My NU portal.  

 

When will I get my confirmation of the reservation request? 

The request will be processed within one working day except those were sent after 
5.30 pm on Friday. It is recommended to send a requests for weekend before Friday 4 pm. 
This will guarantee that the request will be processed until the end of the working day.  

 
Where I can get the key? 
Keys are always available at the security point at the entrance to the block. 
 

How can I book a room for an event for more than 4 hours? 

In order to book a room or a number of rooms for an event, responsible person has to 
get confirmation from DSS and email to room_booking@nu.edu.kz. 

 

Is it possible to book a Hall or a Ballroom for students? 

Yes, please contact DSS manager to book a Hall or a Ballroom, in other words the 
request has to be accepted from DSS.  

 

How can I cancel my reservation? 

The reservation can only be canceled by emailing to room_booking@nu.edu.kz.  
 

Can I change the time or the day of the request? 

No, it is possible to accept and decline the reservation. Therefore, please inform via 
email about the cancellation and send a new reservation request.  

 

Can I book a room via email? 

No, the room booking system was specifically designed for reservation.  
 

I cannot find the room I need in the system. 
In this case there are several options:  

1. The room is not visible because it has already been booked. 
2. Use the second link and indicate the number of the room in the comment 

section.  
3. This room is not listed in the room booking system, please address the 

school manager.  
 

How can I chose the room without seeing it? 
Photos of the rooms are available here. 

https://nu-kz.libcal.com/reserve/individuals
mailto:room_booking@nu.edu.kz
mailto:room_booking@nu.edu.kz
https://registrar.nu.edu.kz/quick-links/room-photos


 
Who can help me to manage the space in the room? 
In order to get IT support please create an IT request here. Moreover, please contact 

Block managers to manage the number of desks and chairs and other questions.  
 
All other information is available here. 
 
If you still have question feel free to contact room_booking@nu.edu.kz.  
 

https://nu-helpdesk.freshservice.com/support/home
https://registrar.nu.edu.kz/sites/default/files/ROOM%20BOOKING%20GUIDE.pdf
mailto:room_booking@nu.edu.kz

