
ONLINE ADVISING 
Adviser’s interface

THE OFFICE OF THE REGISTRAR

Any questions: registrar@nu.edu.kz



Login to MyRegistrar and click on “Online advising” module:

You will see a list of advisees assigned to you:

The main online advising interface includes Students’ First name, Last name, Major, 
Year of study, Academic probation status (if any), Conditional admission status (if any), 
Advising status, Registration hold (ticked, unticked).

Advising status values

•  “Not registered” – student has not registered for any course yet.

•  “Changed – waiting for student action” – student registered for some courses, but did 
not send an approval request yet.

•  “Pending” – the schedule was sent to adviser’s approval. Adviser should check the 
schedule and either approve or deny it.

•  “Approved” – the schedule was approved by adviser

•  “Denied” – the schedule was denied by adviser

Online advising is created to allow academic advisers to view students’ academic and con-
tact information, and respond to students’ schedule approval requests.



Registration hold

• Ticked – a hold was put on student’s registration, so s/he is not able to change the 
schedule by dropping/adding any classes. “Tick” appears:

 • automatically when a student sends a schedule request
 • automatically when adviser approves the schedule
 • manually by “ticking” a check box
• Unticked – student’s registration is open for any changes. “Tick” disappears:
 • automatically when adviser denies the schedule
 • manually by removing a “tick” from a check box

Processing schedule requests
To check the student’s registration and/or request, click on student’s record twice:

This window contains three tabs: Schedule request, Academic account, Student info

Send email
If adviser needs to send email to a group of advisees or one advisee, it is easy to do by 
ticking check boxes and clicking on “Send email” button – an email with pre-populated 
list of addressees will appear.



Student info:
• Shows student’s personal and contact information
• Tab “Admission history” – shows where the student were admitted from (CPS, another 

university, direct, etc.) and the initial admission status (conditional, unconditional).
• Tab “CPS Scores” – shows CPS fi nal scores
• Tab “Entrance IELTS/TOEFL” – shows student’s IELTS/TOEFL scores at the moment of 

admission to CPS (if any).

• Tab “Admission history” – shows where the student were admitted from (CPS, another 
university, direct, etc.) and the initial admission status (conditional, unconditional).

• Tab “CPS Scores” – shows CPS fi nal scores
• Tab “Entrance IELTS/TOEFL” – shows student’s IELTS/TOEFL scores at the moment of 

admission to CPS (if any).

Academic account shows:
• List of courses the student is currently enrolled in. This is useful for pending regis-

tration as grades of prerequisites for the current semester are not posted yet, and 
registration for the next semester has already started.

• Link “Create new note” – opens a window for creating a new note, which will be 
saved for each student.

• Tab “Internal transfer history” – shows transfers between schools and majors within NU.
• Tab “Advising history” – shows the current and previous advisers.
• Tab “Advising notes” – shows notes submitted by adviser.

How to approve student’s request

Check all students with “Pending” status. Click twice on student’s record – you will the 
list of courses the student is registered for.

If the list of courses fi ts the student’s degree plan, then click on “Approve” button. An 
automatic approval email will be sent to student and his/her advising status will be 
changed to “Approved”.

If the list of courses does not fi t the student’s degree plan, then click on “Deny” button. 
A window “Reason of denial” will appear – it is required to be fi lled in. Then press on 
“Submit” button and automatic denial email will be sent to student and his/her status 
will be changed to “Denied”.

Schedule request shows:
• List of courses the student is registered for. 
• Buttons “Approve” and “Deny” (available only for students with “Pending” status).
• Link to student’s transcript.
• Link “Course list” to see the number of enrolled courses and credits in simple format.
• Link “Time table” – shows student’s schedule in grid.
• Tab “Retakes” – shows all retakes the student has taken before.
• Existing registration exceptions – shows exceptions (Extra place, Course overload, 

etc.) that are processed for the student for the current registration semester.
• Test scores – shows student’s scores on KAZtest, KLFT, ALEKS.


