N Vil BcTpeua OducoB perucTparopa

3-4 OKTAOpA
AcTtaHa, KasaxcTaH
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NPUXOOUTb HA NOCTABUTbH NOOHATb PYKY,
CECCUM TENEQOH ~  yTOBbIBAOATL  YUYACTBOBATb B OMPOCAX
BOBPEMS HA BE33BYYHbIN BOMPOC NOCSIE CECCUM
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Navigating Registration
Together:

VIl BcTpeua Opucos perucTparopa Student Voices Matter
3-4 oKTAbGpA
AcTaHa, Ka3zaxcTaH

VIl Meeting of the Offices of the Registrar
October 3-4

Astana, Kazakhstan Rebecca L. Carter

Head of Academic Administration

Pernctpatop opuctepidin VIl kespecyi ew Uzbelistan University
3 s 4 |‘<,a3 a H Tashkent, Uzbekistan

AcTaHa, KasakcTaH 15




Does Technology connect us?

OO6begnHAKT NN Hac TexXHonorun?

* Do not hide behind * He npaybTech 3a
‘technology” «TEXHONOrNMAMMN»

* Students feel they have to « CTYyOEeHTbl YyBCTBYIOT, YTO UM
find everything “online” HY>KHO HaUTU BCE «OHMNanH»

e Listen to students nuances * [lpucnywmsanTecs K

HIOaHCaM CTYOEHTOB

Vil ExerogHasa Bctpeda OcmcoB pernctpatopa 2024 .




STUDENTS

NUANCES

e Listening to real life
problems

« Understanding situations
 Questioning for clarity

« Saying “l don’t know but I'll
find out”

CTYAEHTDI

HOAHCHI

« Cniyluaem pearbHble
XXU3HEHHbIE Npobnembl

* [loHMMaHue cutyaumuu
« 3ajaemM BOMPOCHI AJ151 ACHOCTHU

* [oBOps «Cenyac He 3Hato, HO
y3Halo»

VIII ExxeroaHas BcTpeda UgucoB perncrtpatopa 2U24 r.




Understanding the Student Experience

[loHUmaHune CTYAEHHECKOro onbITa

 Actively engage with students

* Host workshops

« Take part in orientation
« Have office hours

* Engage in events

 AKTMUBHO B3anMOOEeNCTBOBAaTb
CO CTyaeHTaMWu
 [lpoBegeHne cemMmHapoB
* YyacTune B opneHTauuu
* Yacbl paboTtbl oduca
* [lpuBnekanTe K MeponpuUaATnAM




Provide a Bridge Ob6ecne4ynTb MOCT

Between the Institution r\NDThe Student
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Mexay YupexaoeHnem | CtyneHTOM

VIl ExeroaHan BcTpe4ya UdcdmcoB peructpatopa 2024 r.




Diversity / Pa3Hoobpa3sne
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ACTION PLAN

NNAH JEMCTBUW

. Visibility on Campus
Open-Door Policy
Personal Connections

Educate Students about our
Role

Support a Supportive Culture

BnanmMocTb Ha TeppuUtopun
Kamnyca

[TonnTnKa OTKPLITLIX OBEpen

. JlnyHble cBA3n

[lpocBellaTb CTYOEHTOB O
HaLlen ponu

[ToooepxusaunTte
braronpuUATHYO KynsTypy

Vil Exerogras BcTpevya OdgwmcoB perncrpartopa 2024 1




CALLTOACTION / NMPW3bIB K AEMCTBUIO

At the end of every day B KOHLIe kaxgoro oHA
think: aoymauTe:

Did | treat students today OTHOCMNCA NN 51 CerofHs K
how | would want my CTyOeHTaM TakK, Kak xoTen 6bil,

children to be treated at their 4TOObI OTHOCUNUCH K MOUM
University? OETAM B UX YHUBEPCUTETE?

VIl ExerogHasa Bctpeya OchmcoB perucrtpatopa 2024 r.




Cnacunbo 3a BHUMaHue!

VIll ExxerogHasa BcTpeya OdmcoB peructpartopa 2024 r.




